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Across

Integration solution company1.
Sales force content software provider6.
Program9.
Platform that filters, ranks and prioritizes calls11.
Popular14.
Blood group16.
__ can do17.
Worklight provider18.
Immature, when behind the ears23.
Self images25.
Company's core26.
They created a "Spygate" computing 
appliance

27.

Syndication feed28.
Maybe meta30.

Down

"Top of Mind" is their sentiment sensing 
software

1.

TV show playback facilitator2.
Secure for an enterprise3.
Type of business insurance4.
Threefold5.
Tool assembly6.
Blackberry was their big hit7.
Pressure to change an opinion8.
It's the loneliest number10.
Outmoded12.
Arbiter, for short13.
Giant conglomerate that owns NBC15.
Offered __ a good price16.
One type of command19.
Windows ___20.



Branch of enterprise software for handling 
consumer relations

31.

Group of inter-related web development 
techniques used for creating interactive web 
applications

32.

Two-way blogs34.
Customer service help section36.
Content manager, in a way38.
Microsoft web-scripting interface40.
Giant German enterprise company42.
Correct some bad data, perhaps43.
What enterprise software should improve45.
Interactive TV network ticker symbol48.
Computerized banking tool49.
Storage and software company51.
Health information software innovator52.

Smart information organizing company21.
Make it ____ proof22.
Security threat23.
Curvy letter24.
PC rival27.
Enterprise software delivery model29.
BPDAM providers31.
They launched Starmail to improve customer 
relations management and inter-company 
communication

33.

Perceive35.
Enterprise software giant37.
Computer interface controller39.
Smoke clouds41.
Adds up44.
___ Spam46.
Very popular person!47.
Two prefix50.



J I T T E R B I T K O R A L
O I N O R I I O
D E V E L O P I O T U M B
A O I N G L M A B
N O S E R E N D I P I T Y
G W E T U T L D
E G O S D N A M I F I V E

R S S T A G O
C R M A J A X C H A T S
H Q A P O T E D
A S P S A P R E E N T E R
L U R A R O I
E F F I C I E N C Y I T T V
X F A T M L B S E

S U N A C E S I S R


